Team SYS-ED

From: “McPherson Diane M” <Diane.M.McPherson

To: "David Shapiro" <dshapiro@sysed.com>

CC: "Jonathan Clarke" <jclarke@sysed.com>

Sent: 2006/03/21 Tue PM 04:27:52 EST

Subject: Feedback 3/14-17/06 Administration of WebSphere
Dave,

At our team meeting in Cincinnati lost week we agreed the team would send
feedback to the vendors and instructors after classes. Here is some
feedback from the 3/14-17/06 Administration of WebSphere Application Server
class with Jonathan Clarke:

Pre test score: 13%

Post test score: 49%

Evaluations: Favorable. Here are a few comments:

e "An excellent presentation. Mr. Clarke copied all PowerPoint screens
to my computer so that I could follow along" (from a visually-
impaired student)

e "The hands-on application or interactive portions were helpful as
well as the graphical depictions."

e "Instructor was very good about including amplified material when
there were questions."

e "Lots of experience."

Sarah M. Corley
MITS Embedded Learning & Education,
Modernization Technical Training Section




