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Web-based Training Services 
 

 

 
 

 
 

Quality 

Types of Learners 
 
§ Auditory learner 
§ Visual learner 
§ Kinesthetic learner 
§ Oral expressive person 
§ Social individual 
§ Social groups 
§ Live integrator 
§ Point integrator 

Role of the Instructor 
 
§ Set standards 
§ Lead by example; set a positive attitude 
§ Identify the talents of the students 
§ Encourage exploration 
§ Provide educational consultancy 
§ Augment the SYS-ED courseware 
§ Help in developing the foundation to have the client teach future 

iterations of the course. 

Courseware: Standard Components 
 
§ Presentation Outline 
§ Performance Objectives 
§ Pre Course Assessments 
§ Modular Student Handouts 
§ Examples 
§ Exercises 
§ Post Course Assessments 
§ Index of Topics 
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Value Added Services 
 
§ Technology Updates 
§ Knowledge Base 
§ Submit Technical Questions 

Content Delivery: Application of Technology 
  
§ Moodle 
§ CourseLab 
§ eXe and Xerte 
§ MS PowerPoint 
§ Centra 
§ Other Retail Services 

§ Interactive 
Whiteboards 

§ Interactive Document 
Camera 

§ Desktop Management 
Software 

  
 
 


