
Developed for Education and Training Associates by Computer Education Techniques, Inc. 

SYS-ED Instructors are Maestros™ 
 
 
 

 
 

 
 

Quality 

Types of Learners 
 
§ Auditory learner 
§ Visual learner 
§ Kinesthetic learner 
§ Oral expressive person 
§ Social individual 
§ Social groups 
§ Live integrator 
§ Point integrator 

Classroom Management by the Teacher 
 
§ Set standards 
§ Lead by example; set a positive attitude 
§ Identify the talents of the students 
§ Encourage exploration 
§ Everyone can learn something/benefit from the course 
§ Improve the course each time that it is taught 

Knowledge Transfer - Standard 
 
§ White or black board 
§ Interactive overhead screen projections using the PC 
§ Lecture 
 
§ Course handout: NRV, Vendor Documentation, Text 

Book, SYS-ED workbooks, SYS-ED PPT 
§ Diagrams developed during the course 
§ Workshops 
§ Reading list with an annotated bibliography 
 
§ E-learning 
§ Distance-learning 

Knowledge Transfer - Supplemental 
 
§ Learning contract 
§ Learning paths 
§ Pre and post course assessments 
§ Common questions 
§ Custom examples from consulting assignments 
§ Answers and documentation of questions 
§ Ongoing support 


