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IMS File-AID Batch is a registered trademark of Compuware Corporation.  The 
information contained in this handout has been compiled from public sources, 
Compuware manuals and information available through the Internet. 
 
The presentation outline, content, and workshops for this courseware were developed 
by Jonathan Clarke.  It is the copyright of Oakwood Computing Ltd.  It has been 
reviewed by David Shapiro. 
 
SYS-ED is always looking to improve the quality of its course handouts.  Issues 
regarding the content need to be forwarded in writing (preferably by e-mail to 
support@sysed.com) inclusive of the chapter/appendix and page in the form of chapter 
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