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File-AID is a registered trademark of Compuware Corporation. 
 
 
The presentation outline for this course was developed by David Silverberg and through the collaborative 
efforts of SYS-ED staff.  It has been reviewed by David Shapiro.  It is the copyright of Computer 
Education Techniques, Inc. 
 
Organizations who have contracted to have SYS-ED present this course will be required to have a  
licensed version of the File-AID product.  Screen captures and portions of this hand-out have been 
generated from interactive sessions with the File-AID product.  Direct step-by-step explanations and 
examples match and cross reference the File-AID help system.  File-AID on-line screens and help 
instructions/explanations are the copyright of Compuware Corporation.   
 
Upon request, SYS-ED staff will make corrections, additions, and updates to the course hand-out.  Issues 
regarding corrections, additions, and updates of this course hand-out should be forwarded in writing to 
support@sysed.com inclusive of the chapter/appendix and page in the form of ch x; page y and citation of 
the reference source. 
 


