
 

Copyright Acknowledgment 
 

CICS is a registered trademark of IBM Corporation. 
 
 
This courseware was developed by Jonathan Clarke and the copyright is owned 
by Oakwood Computing, Ltd.  It has been reviewed by David Silverberg and 
David Shapiro.  Computer Education Techniques, Inc. has the utilization and 
distribution rights for the courseware in North America. 
 
Organizations contracting to have SYS-ED present this course will be required to 
have a licensed version of CICS systems software.  
 
SYS-ED is always looking to improve the quality of its course handouts.  Issues 
regarding the content need to be forwarded in writing (preferably by e-mail to 
support@sysed.com) inclusive of the chapter/appendix and page in the form of 
chapter x; page y. 


