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George Romney, George.Romney@compuware.com, Federal Sales Team 
called Dave Shapiro and inquired about the training services that SYS-ED 
could provide for Compuware customers. 
 
David Silverberg, SYS-ED’s Director of Education spoke with Mr. Romney 
regarding the training philosophy, definition of instructor led training 
service, and courseware that SYS-ED applies when training IT professionals 
on Compuware mainframe utilities and development tools products. 


