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Course 2: Managing the Classroom 
 
 
Superior skills as a consultant, software developer, and certification standards are a given; as are 
excellent communication skills. But that is not enough! 
 
 
SYS-ED/Computer Education Techniques, Inc. requires that its teachers: 
 
• Communicate ideas. 
 
• Demonstrate discipline. 
 
• Are punctual. 
 
• Project positive values. 
 
• Relate to their audiences. 
 
• Have a passion for what they teach. 
 
• Exhibit positive body energy as they speak. 
 
• Have a superior ability to provide knowledge exchange. 
 
• Are committed to getting things correct. 
 
• Are committed to improve all aspects of the course each time that it is taught. 
 
• Are team players with other SYS-ED instructors. 
 
• Care about their students. 


