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Supporting Windows NT Server 
 
QNO Question Answer 
1.  When a file or directory is copied from one directory to another, it takes (inherits) the 

permissions of the new directory. The receiving directory acts as container for the 
new file or directory. 
 
a. TRUE 
b. FALSE  

 

2.  The following Remote Client tools can be distributed and installed to provide remote 
console operations on a Windows NT Server domain from a Windows NT 
Workstation: 
 
a. User Manager for Domains 
b. Server Manager 
c. System Policy Editor 
d. MS DOS Client 
e. All of the Above. 

 

3.  Which of the following methods will NOT rescind a user's ability to log on a network 
account: 
 
a. Disabling the account. 
b. Restricting the access hours 
c. Deleting the account. 
d. Providing them with a Guest Account. 
e. Changing the password at the next logon. 

 

4.  Which of the following is NOT a functional difference between REGEDT32 and 
REGEDIT: 
 
a. Different user interface and windowing scheme. 
b. Different find/search capabilities. 
c. One is a 32-bit application and the other is not. 
d. Different security features with respect to restricting access to the registry. 
e. Ability to perform remote administration. 

 

5.  Which of the following functions are managed by the Registry. 
 
a. The Security Logon Process - Mandatory Logon Process. 
b. Control Panel. 
c. Multiple hardware settings. 
d. Multiple desktop configurations. 
e. All of the above. 

 

6.  In a Windows NT Domain roaming profiles can be defined for which of the following 
clients: 
 
a. Window NT Workstation 
b. Windows for Workgroups 
c. MS DOS Clients 
d. Windows 95 
e. Both A and D. 
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QNO Question Answer 
7.  Which object can be used for copying user profiles, optimizing virtual memory 

settings and changing network server memory allocations? 
 
a. User Manager 
b. Registry 
c. System Application from the Control Panel 
d. My Computer 
e. Both C and D. 

 

8.  Which of the following is NOT a network command typically used in performing daily 
administration tasks. 
 
a. Net account 
b. Net user 
c. Net manage 
d. Net group 
e. Net config server 

 

9.  WINS 
 
a. A service that allows users to dial in from remote locations and gain access to 
their networks for file and printer sharing, E-mail, scheduling and SQL database 
access. 
b. An optional component which can be used for implementing a full-featured 
Internet and intranet server. 
c. Tool for implementing a shared pool of IP addresses. Addresses are located only 
as needed and only as long as needed. 
d. Tool for setting up and managing the host name-to-IP address mappings for the 
computers on a TCP/IP network. 
e. A name resolution service that converts computer names to IP addresses in a 
routed environment. 

 

10.  DHCP 
 
  

 

11.  IIS 
 
  

 

12.  DNS Manager 
 
  

 

13.  RAS 
 
 

 

COMPUTER EDUCATION TECHNIQUES, INC.  (MS_OS_NET - 4.9) SA: Page 3



MS Operating Systems and Networks  Assessment 

QNO Question Answer 
14.  NTOSKRNL.EXE 

 
a. This file is present only on systems that boot Windows NT from an SCSI hard disk 
on which the BIOS on the SCSI adapter is disabled. 
b. The Windows NT kernel. 
c. A hidden, read-only system file used only on Intel-based computers to examine 
the type of hardware available and build a hardware list. 
d. A file loaded by NTLDR if another operating system on the computer, such as 
Windows 95, MS-DOS, or OS/2 is selected from the Boot Loader Operating System 
selection menu instead of Windows NT. 
e. A hidden read-only system file which is the operating system loader for Windows 
NT. It can also be used to start other operating systems in a multi-boot environment. 

 

15.  Local groups are valid only for the computer on which they reside, while global 
groups are valid for the entire domain. 
 
a. TRUE 
b. FALSE  

 

16.  Server Manager is used for promoting and demoting PDCs and BDCs and 
synchronizing SAM databases among PDCs and BDCs. 
 
a. TRUE 
b. FALSE 

 

17.  The information contained in HKEY_CURRENT_USER on Local machine is a 
subset of the information found for HKEY_USERS on Local Machine. 
 
a. TRUE 
b. FALSE 

 

18.  Spool File security can be implemented on a NTFS partition on a user-by-user basis. 
 
a. TRUE 
b. FALSE  

 

19.  In a domain, Server Manager can be used for remotely controlling - 
(creating/changing permissions, and removing) a network share on a Windows NT 
Workstation. 
 
a. TRUE 
b. FALSE  

 

20.  A Windows NT Server workstation can be upgraded to be a Windows NT Primary 
Domain Controller (PDC). 
 
a. TRUE 
b. FALSE  

 

21.  A Windows NT Server workstation can participate in replication serving as both an 
exporter and importer; this information is managed using the Server Manager 
application. 
 
a. TRUE 
b. FALSE  

 

22.  The Registry can be used to override the default properties for a printer. 
 
a. TRUE 
b. FALSE  
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QNO Question Answer 
23.  There is more than one method for adding a Windows NT Workstation client to a 

domain. 
 
a. TRUE 
b. FALSE  

 

24.  Which is NOT a criteria for determining whether a computer would win a browser 
election: 
 
a. Operating system 
b. Operating system version 
c. Current Browser role 
d. Number of workstations 
e. Values manually changed in the Registry. 

 

25.  When a file or directory is moved from one directory to another, it retains its existing 
permissions and owner. 
 
a. TRUE 
b. FALSE  

 

26.  NTBOOTDD.SYS 
 
a. This file is present only on systems that boot Windows NT from an SCSI hard disk 
on which the BIOS on the SCSI adapter is disabled. 
b. The Windows NT kernel. 
c. A hidden, read-only system file used only on Intel-based computers to examine 
the type of hardware available and build a hardware list. 
d. A file loaded by NTLDR if another operating system on the computer, such as 
Windows 95, MS-DOS, or OS/2 is selected from the Boot Loader Operating System 
selection menu instead of Windows NT. 
e. A hidden read-only system file which is the operating system loader for Windows 
NT. It can also be used to start other operating systems in a multi-boot environment. 

 

27.  Which calculations are necessary for calculating the right amount of RAM required 
on a Windows NT Server: 
 
a. the average size of data files open per user. 
b. the number of users who would likely be simultaneously accessing a file. 
c. the average size of executables being run off the server. 
d. the number of users 
e. All of the above. 

 

28.  Which of the following workstations can function as clients in a Windows NT Server 
Domain: 
 
a. Windows 95 
b. MS DOS 
c. Windows for Workgroups 
d. OS/2 Warp 
e. All of the above. 
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QNO Question Answer 
29.  The Windows NT desktop and Start Menu are: 

 
a. based upon an underlying structure of directory, files, shortcuts, and registry 
information. 
b. preset and cannot be changed. 
c. cannot be controlled using the System Policy Editor. 
d. specific to one physical machine. 
e. specific to one user. 

 

30.  The Registry can be used to manage/perform all of the following tasks EXCEPT: 
 
a. Configuration of hardware. 
b. Configuration of software. 
c. Maintenance of multiple desktops and user profiles. 
d. Reinstallation of the operating system. 
e. All of the above. 

 

31.  Which of the following Administrative Tools is NOT used for remotely managing 
client workstations in a Windows NT domain: 
 
a. Network Client Administrator 
b. System Policy Editor 
c. Remote Access Administrator 
d. Disk Administrator 
e. Event Viewer 

 

32.  How many different types of servers can be installed and configured under Windows 
NT Server. 
 
a. One 
b. Two 
c. Three 
d. Four 
e. Eight 

 

33.  Members of the Account Operators local group on a PDC can perform which of the 
following tasks: 
 
a. Create and manage user accounts. 
b. Create and manage global groups. 
c. Create and manage local groups. 
d. Add workstations to the domain. 
e. All of the above. 

 

34.  Which of the following is NOT a common cause of network problems with Windows 
NT: 
 
a. HCL incompatibility. 
b. IRQ problems. 
c. DMA problems. 
d. Quirks in the Windows NT Server 
e. SetUp Manager installation program. 
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QNO Question Answer 
35.  BOOTSECT.DOS 

 
a. This file is present only on systems that boot Windows NT from an SCSI hard disk 
on which the BIOS on the SCSI adapter is disabled. 
b. The Windows NT kernel. 
c. A hidden, read-only system file used only on Intel-based computers to examine 
the type of hardware available and build a hardware list. 
d. A file loaded by NTLDR if another operating system on the computer, such as 
Windows 95, MS-DOS, or OS/2 is selected from the Boot Loader Operating System 
selection menu instead of Windows NT. 
e. A hidden read-only system file which is the operating system loader for Windows 
NT. It can also be used to start other operating systems in a multi-boot environment. 

 

36.  NTLDR 
 
a. This file is present only on systems that boot Windows NT from an SCSI hard disk 
on which the BIOS on the SCSI adapter is disabled. 
b. The Windows NT kernel. 
c. A hidden, read-only system file used only on Intel-based computers to examine 
the type of hardware available and build a hardware list. 
d. A file loaded by NTLDR if another operating system on the computer, such as 
Windows 95, MS-DOS, or OS/2 is selected from the Boot Loader Operating System 
selection menu instead of Windows NT. 
e. A hidden read-only system file which is the operating system loader for Windows 
NT. It can also be used to start other operating systems in a multi-boot environment. 

 

37.  Which property is NOT available for controlling a service: 
 
a. Automatic 
b. Manual 
c. Disabled 
d. Temporary 
e. Remote - Log on As: System Account 

 

38.  NTDETECT.COM 
 
a. This file is present only on systems that boot Windows NT from an SCSI hard disk 
on which the BIOS on the SCSI adapter is disabled. 
b. The Windows NT kernel. 
c. A hidden, read-only system file used only on Intel-based computers to examine 
the type of hardware available and build a hardware list. 
d. A file loaded by NTLDR if another operating system on the computer, such as 
Windows 95, MS-DOS, or OS/2 is selected from the Boot Loader Operating System 
selection menu instead of Windows NT. 
e. A hidden read-only system file which is the operating system loader for Windows 
NT. It can also be used to start other operating systems in a multi-boot environment. 

 

39.  User Manager for Domains can be used to implement: 
 
a. User Rights Policy 
b. Turning on the auditing facility 
c. Defining user profiles 
d. Defining user accounts and groups 
e. All of the above. 
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QNO Question Answer 
40.  A browser election is initiated when any of the following events occur: 

 
a. A client computer cannot locate a master browser. 
b. A backup browser attempts to update its network resource list and cannot locate 
the master browser. 
c. A computer that has been designated as a preferred master browser comes on 
line. 
d. Intentional changes have been made to the default Registry values on the 
workstations in the domain. 
e. All of the above. 

 

41.  Which of the following methods can be used for protecting objects/data on a 
Windows NT Server domain: 
 
a. User Rights Policy 
b. NTFS File Permissions 
c. System Policies 
d. Share Permissions 
e. All of the above. 

 

42.  Which of the following Novell networking client options can be utilized within a 
Windows NT domain: 
 
a. NWLINK 
b. Novell’s Windows NT Client 
c. Gateway on a Windows NT Server to a NetWare Server (GSNW) 
d. Novell NDS 
e. All of the above. 

 

43.  Which of the following models will require a trust relationship to be implemented: 
 
a. Single domain 
b. Single-master domain 
c. Multiple-master domains 
d. Complete trust domain 
e. b, c, d 

 

44.  Replication is implemented using the following administrative tool: 
 
a. Disk Administrator. 
b. User Manager for Domains 
c. System Policy Editor 
d. Server Manager 
e. None of the above. 

 

45.  Which file system is no longer supported under Windows NT 4.0: 
 
a. NTFS 
b. FAT 
c. CACHE 
d. HPFS 
e. VFAT 
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QNO Question Answer 
46.  The registry can be used to modify the following elements EXCEPT: 

 
a. Specific printer settings unavailable from the printer object. 
b. OLE and DDE. 
c. Logon title, logon message, and logon background graphic. 
d. BOOT.INI file. 
e. File system parameters. 
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Windows 2000 Server: 

QNO Question Answer 
47.  The initial and default policies for a Windows 2000 Domain Controller Security 

Policy and the Domain Security Policy are identical. 
 
a. TRUE 
b. FALSE  

 

48.  An authoritative restore is always preferred over a nonauthoritative restore for 
restoring data on a domain controller. 
 
a. TRUE 
b. FALSE  

 

49.  The Registry, COM+ Class Registration database, Boot files, including the system 
files, Certificate Service database, Active Directory directory service, SYSVOL 
directory, and cluster service information are collectively defined as the System 
State data. 
 
a. TRUE 
b. FALSE  

 

50.  Windows 2000 Recovery Console is used to: 
 
a. TRUE 
b. FALSE 
c. Change the attributes of files. 
d. Copy files from floppy or CD to hard disk drives. 
e. All of the above - A, B, C, and D. 

 

51.  Which one of the following modes is NOT available when the F8 key is pressed to 
obtain the boot up modes available for Windows 2000 startup. 
 
a. Safe Mode 
b. Safe Mode with Command Prompt 
c. Safe Mode With Networking 
d. Safe Mode Without Audio Support 
e. All of the choices - A, B, C, and D 

 

52.  Windows Installer has all of the following feature(s) EXCEPT: 
 
a. Restores original computer state upon installation failure. 
b. Helps prevent certain forms of inter-application conflicts. 
c. Converts 16-bit Windows applications to 32-bit Windows applications as a part of 
installation process. 
d. Diagnoses and repairs corrupted applications. 
e. Reliably removes existing programs. 

 

53.  Kerberos ticket duration, renewal, and enforcement can be configured through the 
following policies: 
 
a. Enforce User Logon Restrictions. 
b. Maximum Lifetime for Service Ticket / User Tickets. 
c. Maximum Lifetime for User Ticket Renewal. 
d. Maximum Tolerance for Computer Clock Synchronization. 
e. All of the above. 
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QNO Question Answer 
54.  The following tasks can be performed using Group Policy and its extensions: 

 
a. Manage registry-based policy through Administrative Templates. 
b. Assign scripts such as computer startup and shutdown, and logon and logoff. 
c. Redirect folders from the Documents and Settings folder on the local computer to 
network locations. 
d. Manage applications - assign, publish, update, or repair. 
e. All of the above apply - A - D. 

 

55.  Active Directory establishes a replication topology based upon: 
 
a. A static algorithm. 
b. The most efficient one-way path to all the domain controllers. 
c. A path being established and never changing. 
d. The configuration formed by the connections used to replicate directory 
information between domain controllers. 
e. None of the above. 

 

56.  There are nine categories for audit events on a Windows 2000 Advanced Server 
Active Directory domain. 
 
a. TRUE 
b. FALSE  

 

57.  The Computer Management Console can NOT be used for creating and managing 
shares remotely. 
 
a. TRUE 
b. FALSE  

 

58.  There are two kinds of Group Policy objects: Nonlocal Group and Local Group. 
 
a. TRUE 
b. FALSE  

 

59.  Inter-site directory updates use data compression to reduce demands on network 
resources. 
 
a. TRUE 
b. FALSE  

 

60.  Bandwidth is the most important practical consideration affecting intra-site 
replication on a network. 
 
a. TRUE 
b. FALSE  

 

61.  System Monitor is used for measuring the performance of a local or networked 
computer. 
 
a. TRUE 
b. FALSE  

 

62.  The Network Monitor utility is a tool that provides the capability for monitoring and 
analyzing network traffic between clients and servers in a Microsoft domain. 
 
a. TRUE 
b. FALSE  
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QNO Question Answer 
63.  A user connecting to a Terminal server does NOT need to supply any logon 

information. 
 
a. TRUE 
b. FALSE  

 

64.  When a user chooses Disconnect from the Start menu of the Terminal Services 
Client window: 
 
a. The Windows session is disconnected. 
b. The client machines native operating system is shutdown. 
c. The programs continue to run. 
d. The client machine reboots. 
e. Two of the choices - A and C. 

 

65.  When logged on as a normal user, Windows Explorer, Printers folder, and desktop 
items can be started by an administrator using the runas command to gain full 
administrative control on those 
 
a. TRUE 
b. FALSE  

 

66.  The location and functionality of the user profile has changed in Windows XP in 
relation to Windows NT Workstation 4. The "anchor" source folder location is now: 
 
a. Documents and Settings on the Systemroot drive. 
b. Windows\system32\profiles path. 
c. The Shared Documents folder. 
d. The Start Menu 
e. None of the above. 

 

67.  The following elements of the Windows XP User Interface and desktop have been 
changed: Select all that apply. 
 
a. Start Menu 
b. Taskbar 
c. Desktop Clean up 
d. Folders 
e. Command prompt 

 

68.  Setup Manager helps administrators to create answer files, which can then be 
utilized by Windows setup to perform unattended installations or upgrades of 
Windows. 
 
a. TRUE 
b. FALSE  

 

69.  Number of CPUs supported out of the box by Windows 2000 Advanced Server is: 
 
a. 2 
b. 4 
c. 8 
d. 32 
e. 64 

 

70.  User rights apply to user accounts and permissions are attached to objects. 
 
a. TRUE 
b. FALSE  
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QNO Question Answer 
71.  Windows 2000 Snap-in "Local Users and Groups" is equivalent of following 

Windows NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

72.  In a Windows 2000 domain model, a Windows 2000 server can be configured to be 
a: 
 
a. Domain Controller (DC). 
b. Stand-alone server. 
c. Backup Domain Controller (BDC). 
d. Member server. 
e. Three of the choices. 

 

73.  Which of the following group scope is NOT utilized in the Windows 2000 Active 
Directory model? 
 
a. Domain local groups 
b. Built-in local groups 
c. Security group 
d. Global groups 
e. Universal groups 

 

74.  Windows 2000 Snap-in "Group Policy" is equivalent of following Windows NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

75.  Windows 2000 Snap-in "Security Templates" is equivalent of following Windows NT 
4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

76.  In Windows 2000, the kernel is responsible for performing which of the following 
functions: 
 
a. Allocating memory to applications. 
b. Communicating with device drivers. 
c. Defining which processes run at system time. 
d. Clustering. 
e. All of the functions. 
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QNO Question Answer 
77.  Windows 2000 Snap-in "Active Directory Users and Computers" is equivalent of 

following Windows NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

78.  Domain Name System (DNS) is: 
 
a. Used for mapping host names to numeric TCP/IP addresses. 
b. A software service that dynamically maps IP addresses to computer’s NetBIOS 
names. 
c. A service running on a computer to offer dynamic configuration of IP addresses 
and related information to clients configured to use this service. 
d. A suite of standard protocols for connecting computers and building networks. 
e. Responsible for managing e-mails. 

 

79.  Active Directory directory service is compatible with Windows NT and supports 
mixed-mode of operation. 
 
a. TRUE 
b. FALSE  

 

80.  A site is a group of computers in one or more IP subnets. Sites are used for 
mapping the physical structure of a network. 
 
a. TRUE 
b. FALSE  

 

81.  The following changes occur when a network running in mixed mode is changed to 
run in native mode: 
 
a. NT LAN Manager (NTLM) replication is no more supported. 
b. All DHCP servers are disabled. 
c. The PDC emulator can no longer synchronize data with any existing Windows NT 
BDCs. 
d. No Windows NT domain controllers can be added to the domain. 
e. Three of the choices apply - A, C, and D. 

 

82.  The global catalog is a partial search index of select objects in the domain tree, 
combined with a search engine. It provides an efficient mechanism for finding a 
resource in the domain tree. 
 
a. TRUE 
b. FALSE  

 

83.  Under a domain in Active Directory Users and Computers MMC snap-in, the 
following standard folders are created by default: 
 
a. Builtin. 
b. Computers. 
c. Domain Controllers. 
d. Users. 
e. All of the above. 
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QNO Question Answer 
84.  Windows 2000 Snap-in "Active Directory Domains and Trusts" is equivalent of 

following Windows NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

85.  Which of the following group types are utilized in the Windows 2000 Active Directory 
model? 
 
a. Local group 
b. Superuser group 
c. Security group 
d. Distribution group 
e. Windows group. 

 

86.  In Active Directory, users, computers, groups, and many other entities are defined 
as objects. Access controls are applied to these objects with security descriptors. 
Security descriptors provide the which 3 functions: Select all that apply. 
 
a. List the users and groups that are granted access to objects. 
b. Define ownership of objects. 
c. Specify permission the users and groups have been assigned. 
d. Track events that should be audited for objects. 
e. Protected storage of user account and group information. 

 

87.  Which one(s) of the following statements does NOT apply to the LocalSystem 
account: 
 
a. Administrator must create a LocalSystem account. 
b. LocalSystem is a pseudo-account used for running system processes. 
c. LocalSystem is available on the local system only. 
d. Users cannot log on to a computer with the LocalSystem account. 
e. All of the choices apply. 

 

88.  A type of user right that defines the operations that can be performed on network 
resources is called. 
 
a. Privileges. 
b. Logon rights. 
c. Built-in capabilities. 
d. Access permissions. 
e. Inherited right. 

 

89.  For offline network shares, there are two options for storing files: automatic caching 
and manual caching. 
 
a. TRUE 
b. FALSE  
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QNO Question Answer 
90.  The following levels of permissions can be allowed/denied to users or groups while 

sharing a folder: 
 
a. Read. 
b. Change. 
c. Full Control. 
d. Delete. 
e. Three of the choices - A, B, C apply. 

 

91.  When a file or directory is copied from one directory to another, it retains the 
permissions from its original location. True or false. 
 
a. TRUE 
b. FALSE  

 

92.  The "disk quota" refers to: 
 
a. The size of the largest file on that disk. 
b. The maximum amount of disk space available for paging file. 
c. The size of the largest folder on that disk. 
d. The maximum registry size. 
e. The maximum amount of disk space any given user can consume. 

 

93.  Windows 2000 Advanced Server offers two types of disk storage: basic and 
dynamic? True or false. 
 
a. TRUE 
b. FALSE  

 

94.  Which of the following tasks can be performed on a basic disk? Select all that apply. 
 
a. Maintaining existing drives. 
b. Create and delete logical drives within an extended partition. 
c. Format a partition and mark it as active. 
d. Check disk properties 
e. Establish drive letter assignments. 

 

95.  Which of the following is NOT accurate in describing the capabilities of dynamic 
disks: 
 
a. Create, extend, and delete fault- tolerant and multidisk configurations without the 
need to shutdown/restart. 
b. Dynamic disks can be used with previous versions of Windows and UNIX. 
c. The creation of new fault-tolerant volumes or multidisk volumes requires that 
disks be upgraded from basic to dynamic. 
d. Dynamic disks can not be used on portable computers. 
e. Both basic and dynamic disks can be used on the same computer. However, the 
volume sets must use the same disk type. 

 

96.  Volumes for a stripe set can be placed on up to 16 drives. True or False. 
 
a. TRUE 
b. FALSE  
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QNO Question Answer 
97.  Which of the following is NOT a new security feature on a Windows 2000 Server 

Active Directory domain: 
 
a. Automatic updating and synchronization of all security policy and account 
information across domain controllers. 
b. Interactive and remote logon authentication. 
c. Encryption for data that is transported over the network or stored on disk. 
d. Smart card support for secure storage of user credentials. 
e. Transitive trust relationships between domains. 

 

98.  The LDAP/X.500 naming system uniquely identifies every object on the network 
through a comma-separated list of name values. True or false. 
 
a. TRUE 
b. FALSE  
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Windows 2000: Support I: 

QNO Question Answer 
99.  Windows 2000 "Active Directory Users and Computers" Snap-In is equivalent of 

Windows NT 4: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

100. Personalized Menus impact on the menu choices visible/presented to a user during 
a logon session. True or false. 
 
a. TRUE 
b. FALSE 

 

101. Kerberos ticket duration, renewal, and enforcement can be configured through the 
following policies: 
 
a. Enforce User Logon Restrictions. 
b. Maximum Lifetime for Service Ticket / User Tickets. 
c. Maximum Lifetime for User Ticket Renewal. 
d. Maximum Tolerance for Computer Clock Synchronization. 
e. All of the above. 

 

102. Computer Management console cannot be used to send messages to Windows 
95/98 computers. True or false. 
 
a. TRUE 
b. FALSE  

 

103. Computer Management console can NOT be used to: 
 
a. connect to other computers. 
b. launch Registry Editor. 
c. send console messages. 
d. export information. 
e. manage disk management. 

 

104. When logged on as a normal user, Windows Explorer, Printers folder, and desktop 
items can be started by an administrator using the runas command to gain full 
administrative control on those items. True or false. 
 
a. TRUE 
b. FALSE  

 

105. In the Windows 2000 domain model, a Windows 2000 server can be configured to 
be a: 
 
a. Domain Controller (DC). 
b. Stand-alone server. 
c. Backup Domain Controller (BDC). 
d. Member server. 
e. Three of the choices. 
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106. The global catalog is a partial search index of select objects in the domain tree, 

combined with a search engine. It provides an efficient mechanism for finding a 
resource in the domain tree. 
 
a. TRUE 
b. FALSE  

 

107. The key components of Microsoft’s new domain model and hierarchical namespace 
are: 
 
a. Tree. 
b. NTFS. 
c. Forest. 
d. Folders. 
e. Two of the choices - A and C. 

 

108. Task Manager can be used for: 
 
a. Determining which applications are currently running. 
b. Viewing information about the processes underlying a running application. 
c. Assessing the operating system’s utilization or resources: handles, processes, 
and threads. 
d. Viewing CPU utilization. 
e. All of the above are included. 

 

109. Hardware profiles can be used both for configuring a single machine for multiple 
hardware configurations (such as docked and undocked) and also be used as a 
means for resolving problems with services (enabling and disabling). True or false. 
 
a. TRUE 
b. FALSE  

 

110. The Network Identification Changes interface can be accessed from three objects: 
My Computer, System Properties, and My Network Places. True or false. 
 
a. TRUE 
b. FALSE  

 

111. Windows 2000 Pro "Local Users and Groups" Snap-In is equivalent of Windows NT 
4: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

112. A user with administrative privilege will be able to access and make changes to the 
other user profiles on the Windows 2000 Professional. True or false. 
 
a. TRUE 
b. FALSE  
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113. Windows 2000 Pro "Security Templates" Snap-In is equivalent of Windows NT 4: 

 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

114. The following Folder Options can be set from the view tab from within Explorer. 
 
a. Display compressed files and folders with alternative color. 
b. Hide protected operating system files. 
c. Change desktop background configuration. 
d. Remember each folder’s view settings. 
e. Three of the choices A, B, and D. 

 

115. The desktop directory and the underlying profile structure is located in the following 
directory/folder:: 
 
a. %systempath%\username folder. 
b. winnt\system32\username folder. 
c. %systemdrive%\username folder. 
d. %systemdrive%\Documents and Settings\username folder. 
e. None of the above. 

 

116. Which one of the following statements is NOT true about DOSNET.INF file: 
 
a. Windows 2000 Setup derives its list of files and some other important setup 
parameters from DOSNET.INF file. 
b. DOSNET.INF is packaged with Windows 2000. 
c. DOSNET.INF file is text file. 
d. DOSNET.INF file cannot be modified. 
e. DOSNET.INF file can be copied to the boot disk set used for installation. 

 

117. Windows 2000 supports dual boot with which one(s) of the following operating 
systems? 
 
a. Windows NT3.51/ Windows 4.0. 
b. Windows 95/ Windows 98. 
c. Windows 3.1/ Windows for Workgroups 3.11. 
d. MS-DOS. 
e. All of the above. 

 

118. Windows 2000 can be set to use multiple languages and regional settings. True or 
false. 
 
a. TRUE 
b. FALSE  

 

119. Which one(s) of the following operating systems can be upgraded to Windows 2000 
Professional? 
 
a. Windows NT 4.0 Server. 
b. All releases of Windows 95 and Windows 98. 
c. Windows NT 3.51 Workstation. 
d. Windows NT 4.0 Workstation. 
e. Three of the choices: B, C, and D. 
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120. Which one of the following statements is true? 

 
a. By default, both Windows 2000 Server and Windows 2000 Professional give 
equal priority to background services and applications. 
b. By default, Windows 2000 Server gives priority to applications, and Windows 
2000 Professional gives priority to background services. 
c. By default, both Windows 2000 Server and Windows 2000 Professional give 
priority to background services. 
d. By default, both Windows 2000 Server and Windows 2000 Professional give 
priority to applications. 
e. By default, Windows 2000 Server gives priority to background services, and 
Windows 2000 Professional gives priority to applications. 

 

121. The kernel is responsible for: 
 
a. Allocating memory to applications. 
b. Removing unnecessary registry entries. 
c. Communicating with device drivers. 
d. Determining which processes run at any given time. 
e. Three of the choices - A, C, D. 

 

122. Windows 2000 supports FAT32 file system. True or false. 
 
a. TRUE 
b. FALSE  

 

123. Number of CPUs supported out of the box by Windows 2000 Advanced Server is: 
 
a. 2 
b. 4 
c. 8 
d. 32 
e. 64 

 

124. The following useful System Tools are included as part of the Windows 2000 
Professional system by default: 
 
a. Disk Cleanup. 
b. Disk Defragmenter. 
c. Scheduled Tasks. 
d. System Information. 
e. All of the above are included. 

 

125. Which one of the following permissions does NOT apply to files: 
 
a. Full Control. 
b. Read & Execute. 
c. Read. 
d. List Folder Contents. 
e. Modify. 
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126. Which one of the following modes is NOT available when the F8 key is pressed to 

obtain the boot up modes available for Windows 2000 startup. 
 
a. Safe Mode. 
b. Safe Mode with Command Prompt. 
c. Safe Mode With Networking. 
d. Safe Mode Without Audio Support. 
e. All of the choices - A, B, C, and D. 

 

127. Volumes for a stripe set can be placed on up to 16 drives. True or False. 
 
a. TRUE 
b. FALSE  

 

128. Which one of the following files is not a Windows 2000 startup file: 
 
a. BOOT.INI 
b. NTDETECT.COM 
c. NTLDR 
d. NTBOOTDD.SYS 
e. CONFIG.SYS 

 

129. Windows 2000 supports the following file systems: 
 
a. HPFS. 
b. NTFS. 
c. FAT. 
d. FAT32. 
e. Three of the choices - B, C, and D. 

 

130. Which of the auditing options can be set. 
 
a. Audit Account Log Events. 
b. Audit Object Access. 
c. Audit Privilege Use. 
d. Audit Control Utilities. 
e. Three of the choices A, B, and C. 

 

131. The location where the log files are kept is: 
 
a. %SystemDrive% 
b. %SystemRoot% 
c. %Userprofile% 
d. %SystemRoot%\system32\config 
e. None of the choices. 

 

132. The following logs are supported in the Windows 2000 Event Viewer: 
 
a. Application log. 
b. System log. 
c. Security log. 
d. Boot log. 
e. Three of the choices a, b, and c. 
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133. The Scheduling page of the printer property displays all of the following except: 

 
a. Printer’s hour of operations. 
b. Priority level of the printer. 
c. Manage Documents. 
d. Printers spooling characteristics. 
e. All of the above. 

 

134. The following permissions can be granted to a printer in Windows 2000: 
 
a. No Access. 
b. Print. 
c. Manage Documents. 
d. Full Control. 
e. All of the above. 

 

135. Windows 2000 offers/visually displays the following various types of printers: 
 
a. A printer attached to your own (local) computer. 
b. A printer attached to a network server. 
c. A printer attached to a your own (local) printer, but made available to other 
network users. 
d. A printer attached to your computer (local) but set up to redirect output to a disk 
file. 
e. All of the above. 

 

136. Windows 2000 Pro "Group Policy" Snap-In is equivalent of Windows NT 4: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

137. When a file or directory is copied from one directory to another, it retains the 
permissions from its original location. True or false. 
 
a. TRUE 
b. FALSE  

 

138. Windows 2000 recovery console is used to: 
 
a. fix the boot sector and master boot record. 
b. enabling and disabling device drivers and services. 
c. changing the attributes of files. 
d. copy files from floppy or CD to hard disk drives. 
e. All of the above - A, B, C, and D. 

 

139. Appending a share name with a dollar ($) sign makes the share: 
 
a. inaccessible. 
b. read-only. 
c. available for only one connection. 
d. invisible to browsing over the network. 
e. available to only Windows 2000 and Windows NT clients. 
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140. The Computer Management Console can NOT be used for creating and managing 

shares remotely. True or false. 
 
a. TRUE 
b. FALSE  

 

141. The following levels of permissions can be allowed/denied to users or groups while 
sharing a folder: 
 
a. Read. 
b. Change. 
c. Full Control. 
d. Delete. 
e. Three of the choices - A, B, C apply. 

 

142. Prior to installing Active Directory, the Active Directory data drive must be converted 
to NTFS 5.0. True or false. 
 
a. TRUE 
b. FALSE  

 

143. Under a domain in Active Directory Users and Computers MMC snap-in, the 
following standard folders are created by default: 
 
a. Builtin. 
b. Computers. 
c. Domain Controllers. 
d. Users. 
e. All of the above. 

 

144. The following changes occur when a network running in mixed mode is changed to 
run in native mode: 
 
a. NT LAN Manager (NTLM) replication is no more supported. 
b. All DHCP servers are disabled. 
c. The PDC emulator can no longer synchronize data with any existing Windows NT 
BDCs. 
d. No Windows NT domain controllers can be added to the domain. 
e. Three of the choices apply - A, C, and D. 

 

145. There are four types of profiles in Windows 2000: local, archival, roaming, and 
mandatory. True or false. 
 
a. TRUE 
b. FALSE  

 

146. To verify the identification of users and network users, Kerberos uses Windows NT 
access tokens. True or false. 
 
a. TRUE 
b. FALSE  
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147. Domain Name System (DNS) is: 

 
a. used for mapping host names to numeric TCP/IP addresses. 
b. a software service that dynamically maps IP addresses to computer’s NetBIOS 
names. 
c. a service running on a computer to offer dynamic configuration of IP addresses 
and related information to clients configured to use this service. 
d. a suite of standard protocols for connecting computers and building networks. 
e. responsible for managing e-mails. 

 

148. Windows 2000 "Active Directory Domains and Trusts" Snap-In is equivalent of 
Windows NT 4: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

149. The "disk quota" refers to: 
 
a. the size of the largest file on that disk. 
b. the maximum amount of disk space available for paging file. 
c. the size of the largest folder on that disk. 
d. the maximum registry size. 
e. the maximum amount of disk space any given user can consume. 

 

150. The Local Users And Groups tool can be used for creating both Local Groups and 
Global groups. True or false. 
 
a. TRUE 
b. FALSE  
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151. Windows 2000 remote access supports the following protocols: 

 
a. TCP/IP 
b. IPX 
c. AppleTalk 
d. NetBEUI 
e. All of the choices - a, b, c, and d. 

 

152. An existing group policy can NOT be associated with another computer, unit, 
domain, or site. 
 
a. TRUE 
b. FALSE  

 

153. Windows Installer has all of the following feature(s) EXCEPT: 
 
a. Restores original computer state upon installation failure. 
b. Helps prevent certain forms of inter-application conflicts. 
c. Converts 16-bit Windows applications to 32-bit Windows applications as a part of 
installation process. 
d. Diagnoses and repairs corrupted applications. 
e. Reliably removes existing programs. 

 

154. Windows 2000 supports the following file systems: 
 
a. HPFS. 
b. NTFS 
c. FAT 
d. FAT32 
e. Three of the choices - b, c, and d. 

 

155. Which one of the following files is not a Windows 2000 startup file: 
 
a. BOOT.INI 
b. NTDETECT.COM 
c. NTLDR 
d. NTBOOTDD.SYS 
e. CONFIG.SYS 

 

156. Volumes for a stripe set can be placed on up to 16 drives. 
 
a. TRUE 
b. FALSE  

 

157. The Windows 2000 boot process loads the following 32-bit DLLs to form the 32-bit 
API. 
 
a. USER32.DLL 
b. GDI32.DLL 
c. CONFIG32.DLL 
d. KERNEL32.DLL 
e. Three of the choices - a, b, and d. 
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158. Which one of the following modes is NOT available when the F8 key is pressed to 

obtain the boot up modes available for Windows 2000 startup. 
 
a. Safe Mode 
b. Safe Mode with Command Prompt 
c. Safe Mode With Networking 
d. Safe Mode Without Audio Support 
e. All of the choices - a, b, c, and d 

 

159. Windows 2000 recovery console is used to: 
 
a. fix the boot sector and master boot record. 
b. enabling and disabling device drivers and services. 
c. changing the attributes of files. 
d. copy files from floppy or CD to hard disk drives. 
e. All of the above - a, b, c, and d. 

 

160. A DHCP server should be configured to use a static IP address. 
 
a. TRUE 
b. FALSE  

 

161. Terminal services clients are available for the following types of desktop platforms: 
 
a. MS-DOS. 
b. 16 and 32 -bit Windows. 
c. Macintosh. 
d. UNIX 
e. All of the above - a, b, c, and d. 

 

162. When a user chooses Disconnect from the Start menu of the Terminal Services 
Client window: 
 
a. the Windows session is disconnected. 
b. the client machines native operating system is shutdown. 
c. the programs continue to run. 
d. the client machine reboots. 
e. Two of the choices - a and c. 

 

163. Dynamic Host Configuration Protocol (DHCP) is: 
 
a. used for mapping host names to numeric TCP/IP addresses. 
b. a software service that dynamically maps IP addresses to computer’s NetBIOS 
names. 
c. a service running on a computer to offer dynamic configuration of IP addresses 
and related information to clients configured to use this service. 
d. a suite of standard protocols for connecting computers and building networks. 
e. responsible for managing e-mails. 

 

164. A remote access server can be supplied with a pool of IP addresses for assigning to 
the remote access clients as the logon. 
 
a. TRUE 
b. FALSE  
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165. The Remote Access Client Management console can be used to: 

 
a. view connected clients. 
b. sending message to a single client. 
c. disconnect a client. 
d. sending a message to all clients. 
e. All of the choices - a, b, c, and d. 

 

166. Which one(s) of the following operating systems can be upgraded to Windows 2000 
Advanced Server: 
 
a. Windows 95/98. 
b. Windows 3.51 Workstation. 
c. Windows NT 4.0 Server. 
d. Windows 2000 Professional. 
e. Windows NT 4.0 Workstation. 

 

167. Active Directory directory service is compatible with Windows NT and supports 
mixed-mode of operation. 
 
a. TRUE 
b. FALSE  

 

168. When upgrading to Windows 2000 Active Directory Service, a BDC running 
Windows NT: 
 
a. must be reconfigured with a new installation. 
b. can be changed to Windows 2000 primary domain controller (PDC). 
c. can be changed to Windows 2000 backup domain controller (BDC). 
d. can be changed to Windows 2000 domain controller (DC). 
e. can be used as a DHCP server only. 

 

169. Windows 2000 Snap-In "Group Policy" is equivalent of the following Windows NT 4 
tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

170. Windows 2000 Snap-In "Local Users and Groups" is equivalent of the following 
Windows NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

171. Windows 2000 Snap-In "Security Templates" is equivalent of the following Windows 
NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 
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172. Active Directory Domains and Trusts" is equivalent of the following Windows NT 4 

tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

173. Windows 2000 Snap-In "Active Directory Users and Computers" is equivalent of the 
following Windows NT 4 tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager for Domain Trust menu 
d. User Manager 
e. User Manager for Domains and Server Manager 

 

174. Number of CPUs supported out of the box by Windows 2000 Advanced Server is: 
 
a. 2 
b. 4 
c. 8 
d. 32 
e. 64 

 

175. A user connecting to a Terminal server does NOT need to supply any logon 
information. 
 
a. TRUE 
b. FALSE  

 

176. Windows 2000 can be set to use multiple languages and regional settings. 
 
a. TRUE 
b. FALSE  

 

177. Windows 2000 supports FAT32 file system. True or false. 
 
a. TRUE 
b. FALSE  

 

178. The kernel is responsible for: 
 
a. Allocating memory to applications. 
b. Removing unnecessary registry entries. 
c. Communicating with device drivers. 
d. Determining which processes run at any given time. 
e. Three of the choices - A, C, D. 

 

179. WINS has the closest resemblance with: 
 
a. NetBIOS. 
b. DNS. 
c. IIS. 
d. DHCP. 
e. MS Exchange. 
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180. Which one(s) of the following operating systems can be upgraded to Windows 2000 

Professional? 
 
a. Windows NT 4.0 Server. 
b. All releases of Windows 95 and Windows 98. 
c. Windows NT 3.51 Workstation. 
d. Windows NT 4.0 Workstation. 
e. Three of the choices: B, C, and D. 

 

181. The following tasks can be performed using Group Policy and its extensions: 
 
a. Manage registry-based policy through Administrative Templates. 
b. Assign scripts such as computer startup and shutdown, and logon and logoff. 
c. Redirect folders from the Documents and Settings folder on the local computer to 
network locations. 
d. Manage applications - assign, publish, update, or repair. 
e. All of the above apply - A - D. 

 

182. Windows 2000 supports dual boot with which one(s) of the following operating 
systems? 
 
a. Windows NT3.51/ Windows 4.0. 
b. Windows 95/ Windows 98. 
c. Windows 3.1/ Windows for Workgroups 3.11. 
d. MS-DOS 
e. All of the above. 

 

183. Which one of the following statement is NOT true about DOSNET.INF file: 
 
a. Windows 2000 Setup derives its list of files and some other important setup 
parameters from DOSNET.INF file. 
b. DOSNET.INF is packaged with Windows 2000. 
c. DOSNET.INF file is text file. 
d. DOSNET.INF file cannot be modified. 
e. DOSNET.INF file can be copied to the boot disk set used for installation. 

 

184. In a Windows 2000 domain model, a Windows 2000 server can be configured to be 
a: 
 
a. Domain Controller (DC). 
b. Stand-alone server. 
c. Backup Domain Controller (BDC). 
d. Member server. 
e. Three of the choices. 

 

185. When logged on as a normal user, Windows Explorer, Printers folder, and desktop 
items can be started by an administrator using the runas command to gain full 
administrative control on those items. 
 
a. TRUE 
b. FALSE  
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186. Computer Management console can NOT be used to: 

 
a. connect to other computers. 
b. launch Registry Editor. 
c. sending console messages. 
d. export information. 
e. disk management. 

 

187. Computer Management console cannot be used to send messages to Windows 
95/98 computers. 
 
a. TRUE 
b. FALSE  

 

188. In Active Directory, users, computers, groups, and many other entities are defined 
as objects. Access controls are applied to these objects with security descriptors. 
<p>Security descriptors:</p> 
 
a. list the users and groups that are granted access to objects. 
b. define ownership of objects. 
c. specify permission the users and groups have been assigned. 
d. track events that should be audited for objects. 
e. All of the above. 

 

189. If a user account is deleted and, later, another user account is created with the 
same user name, the user is assigned a different security identifier (SID). 
 
a. TRUE 
b. FALSE  

 

190. Which one(s) of the following statements does NOT apply to the LocalSystem 
account: 
 
a. Administrator must create a LocalSystem account. 
b. LocalSystem is a pseudo-account used for running system processes. 
c. LocalSystem is available on the local system only. 
d. Users cannot log on to a computer with the LocalSystem account. 
e. All of the choices apply. 

 

191. When a file or directory is copied from one directory to another, it retains the 
permissions from its original location. 
 
a. TRUE 
b. FALSE  

 

192. Which one of the following statements is true? 
 
a. By default, both Windows 2000 Server and Windows 2000 Professional give 
equal priority to background services and applications. 
b. By default, Windows 2000 Server gives priority to applications, and Windows 
2000 Professional gives priority to background services. 
c. By default, both Windows 2000 Server and Windows 2000 Professional give 
priority to background services. 
d. By default, both Windows 2000 Server and Windows 2000 Professional give 
priority to applications. 
e. By default, Windows 2000 Server gives priority to background services, and 
Windows 2000 Professional gives priority to applications. 
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193. A type of user right that defines the operations that can be performed on network 

resources is called. 
 
a. Privileges. 
b. Logon rights. 
c. Built-in capabilities. 
d. Access permission. 
e. Inherited right. 

 

194. The "disk quota" refers to: 
 
a. the size of the largest file on that disk. 
b. the maximum amount of disk space available for paging file. 
c. the size of the largest folder on that disk. 
d. the maximum registry size. 
e. the maximum amount of disk space any given user can consume. 

 

195. Which one of the following permissions does NOT apply to files: 
 
a. Full Control. 
b. Read & Execute. 
c. Read. 
d. List Folder Contents. 
e. Modify. 

 

196. Appending a share name with a dollar ($) sign makes the share: 
 
a. inaccessible. 
b. read-only. 
c. available for only one connection. 
d. invisible to browsing over the network. 
e. available to only Windows 2000 and Windows NT clients. 

 

197. The Computer Management Console can NOT be used for creating and managing 
shares remotely. 
 
a. TRUE 
b. FALSE  

 

198. Prior to installing Active Directory, the Active Directory data drive must be converted 
to NTFS 5.0. 
 
a. TRUE 
b. FALSE  

 

199. Under a domain in Active Directory Users and Computers MMC snap-in, the 
following standard folders are created by default: 
 
a. Built-in. 
b. Computers. 
c. Domain Controllers. 
d. Users. 
e. All of the above. 
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200. The following changes occur when a network running in mixed mode is changed to 

run in native mode: 
 
a. NT LAN Manager (NTLM) replication is no more supported. 
b. All DHCP servers are disabled. 
c. The PDC emulator can no longer synchronize data with any existing Windows NT 
BDCs. 
d. No Windows NT domain controllers can be added to the domain. 
e. Three of the choices apply - A, C, and D. 

 

201. The following levels of permissions can be allowed/denied to users or groups while 
sharing a folder: 
 
a. Read. 
b. Change. 
c. Full Control. 
d. Delete. 
e. Three of the choices - A, B, C apply.. 

 

202. Domain Name System (DNS) is: 
 
a. used for mapping host names to numeric TCP/IP addresses. 
b. a software service that dynamically maps IP addresses to computer’s NetBIOS 
names. 
c. a service running on a computer to offer dynamic configuration of IP addresses 
and related information to clients configured to use this service. 
d. a suite of standard protocols for connecting computers and building networks. 
e. responsible for managing e-mails. 
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203. There are 3 fundamental profile types - local, remote, and mandatory. 

 
a. TRUE 
b. FALSE  

 

204. Blank passwords are NOT allowed. 
 
a. TRUE 
b. FALSE  

 

205. The Administrator account canNOT be renamed. 
 
a. TRUE 
b. FALSE  

 

206. The exhaustive hard disk examination examines only operating system files on the 
hard disk drive. 
 
a. TRUE 
b. FALSE  

 

207. In order to share to a printer on a Windows NT Workstation, the specific printer 
object can be accessed using which of the following navigation methods: 
 
a. Printer folder from the Control Panel via the Start Menu. 
b. Printer folder from the Object from My Computer. 
c. Printer folder from Windows Explorer. 
d. Printer folder using Find from the Start Menu. 
e. All of the above. 

 

208. If you select an installation directory that already contains a Windows or Windows 
NT operating system, you have the option of overwriting or upgrading the previously 
installed operating system. 
 
a. TRUE 
b. FALSE  

 

209. The HAL allows Windows NT to run on many different platforms with only minor 
changes. 
 
a. TRUE 
b. FALSE  

 

210. Under Windows NT, the computer name can be up to 15 characters and the user 
name can be up to 20 characters. 
 
a. TRUE 
b. FALSE  

 

211. Anyone can create a shared directory. 
 
a. TRUE 
b. FALSE  
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212. Which of the following access permissions DO NOT apply to a file on a NTFS 

partition. 
 
a. List 
b. Read 
c. Special Access 
d. Change 
e. B & D 

 

213. All Windows NT adapter drivers are written by Microsoft and included on the 
Windows NT CD-ROM. 
 
a. TRUE 
b. FALSE  

 

214. If you install Windows NT Workstation on your computer, you will NOT be able to 
run other operating systems such as Windows 3.1 and Windows 95/98. 
 
a. TRUE 
b. FALSE  

 

215. The Windows NT boot loader must reside in the primary partition that has been set 
to be the boot partition. 
 
a. TRUE 
b. FALSE  

 

216. The partitions combined into a volume set must be the same size and on the same 
drive. 
 
a. TRUE 
b. FALSE  

 

217. Volume sets provide fault tolerance to your file storage. 
 
a. TRUE 
b. FALSE  

 

218. Because of the way data is stored to a stripe set, stripe sets can retrieve files much 
faster than volume sets can. 
 
a. TRUE 
b. FALSE  

 

219. Permissions changed while a user is logged on do NOT take effect until the user 
has logged out and back on again. 
 
a. TRUE 
b. FALSE  

 

220. More than one redirector can be active in Windows NT. 
 
a. TRUE 
b. FALSE  

 

221. A Master Browser can promote a nonbrowser to backup or potential browser. 
 
a. TRUE 
b. FALSE  
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222. There is more than one way for creating an Emergency Repair Disk (ERD). 

 
a. TRUE 
b. FALSE  

 

223. With the Windows NT operating system, compression can be implemented on only 
files, directories, and volumes which have been formatted with the NTFS file 
system. 
 
a. TRUE 
b. FALSE  

 

224. Which of the following is NOT a common cause of network problems with Windows 
NT: 
 
a. HCL incompatibility 
b. Quirks in the Windows NT Installation program. 
c. IRQ problems. 
d. DMA problems. 
e. Incorrect IP Address 

 

225. Which of the following applications can NOT be executed under Windows NT: 
 
a. DOS applications 
b. Windows 3.1x/95/98 applications 
c. Macintosh applications 
d. OS/2 PM applications 
e. C and D. 

 

226. If you delete a user account then add it again, the permissions will remain the same 
because the name has NOT changed. 
 
a. TRUE 
b. FALSE  

 

227. The core of the Windows NT operating system is called: 
 
a. The Kernel 
b. The Executive 
c. Privileged Mode 
d. Process Manager 
e. HAL 

 

228. A $ sign at the end of a share name indicates that: 
 
a. The shared directory is available only during a specified period of time. 
b. The shared directory will be unavailable after one use. 
c. The shared directory canNOT be mapped to a drive letter. 
d. The shared directory does NOT appear in the list of shared resources. 
e. The shared directory is located on a FAT system. 

 

229. Which directories (and the files they contain) are fundamental to the creation of an 
Emergency Repair Disk (ERD) and recovery process: 
 
a. WINNT\REPAIR 
b. Root directory 
c. WINNT 
d. WINNT\SYSTEM32\CONFIG 
e. A & D 
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230. Under Windows NT which component has no role in implementing a security policy. 

 
a. User Manager 
b. System Policy Editor 
c. Event Viewer 
d. NTFS File System 
e. All of the above have roles. 

 

231. Which of the following access permissions apply only to directories: 
 
a. Special Access 
b. List 
c. Read 
d. Add 
e. B & D 

 

232. Auditing 
 
a. Keeps track of which users and groups can access certain files and directories. 
b. Records security-related events to a log. 
c. Records changes to files and directories as they happen and also records how to 
undo or redo the changes in case of a system failure. 
d. Tracks the individual who has full rights to a file or a directory regardless of 
permissions. 
e.  

 

233. Permissions 
 
a. Keeps track of which users and groups can access certain files and directories. 
b. Records security- related events to a log. 
c. Records changes to files and directories as they happen and also records how to 
undo or redo the changes in case of a system failure. 
d. Tracks the individual who has full rights to a file or a directory regardless of 
permissions. 
e.  

 

234. Ownership 
 
a. Keeps track of which users and groups can access certain files and directories. 
b. Records security- related events to a log. 
c. Records changes to files and directories as they happen and also records how to 
undo or redo the changes in case of a system failure. 
d. Tracks the individual who has full rights to a file or a directory regardless of 
permissions. 
e.  

 

235. Transaction Logging 
 
a. Keeps track of which users and groups can access certain files and directories. 
b. Records security-related events to a log. 
c. Records changes to files and directories as they happen and also records how to 
undo or redo the changes in case of a system failure. 
d. Tracks the individual who has full rights to a file or a directory regardless of 
permissions. 
e.  
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236. Normal 

 
a. Backs up the files if they have changed since the last backup. Does NOT mark 
those files as having been backed up. 
b. Backs up the files that have changed that day. Does NOT mark those files as 
having been backed up. 
c. Backs up the files if they have changed since the last backup. Marks those files 
as having been backed up. 
d. Backs up and does NOT mark the files as having been backed up. 
e. Backs up and marks the files as having been backed up. 

 

237. Copy 
 
a. Backs up the files if they have changed since the last backup. Does NOT mark 
those files as having been backed up. 
b. Backs up the files that have changed that day. Does NOT mark those files as 
having been backed up. 
c. Backs up the files if they have changed since the last backup. Marks those files 
as having been backed up. 
d. Backs up and does NOT mark the files as having been backed up. 
e. Backs up and marks the files as having been backed up. 

 

238. Incremental 
 
a. Backs up the files if they have changed since the last backup. Does NOT mark 
those files as having been backed up. 
b. Backs up the files that have changed that day. Does NOT mark those files as 
having been backed up. 
c. Backs up the files if they have changed since the last backup. Marks those files 
as having been backed up. 
d. Backs up and does NOT mark the files as having been backed up. 
e. Backs up and marks the files as having been backed up. 

 

239. Daily copy 
 
a. Backs up the files if they have changed since the last backup. Does NOT mark 
those files as having been backed up. 
b. Backs up the files that have changed that day. Does NOT mark those files as 
having been backed up. 
c. Backs up the files if they have changed since the last backup. Marks those files 
as having been backed up. 
d. Backs up and does NOT mark the files as having been backed up. 
e. Backs up and marks the files as having been backed up. 

 

240. Differential copy 
 
a. Backs up the files if they have changed since the last backup. Does NOT mark 
those files as having been backed up. 
b. Backs up the files that have changed that day. Does NOT mark those files as 
having been backed up. 
c. Backs up the files if they have changed since the last backup. Marks those files 
as having been backed up. 
d. Backs up and does NOT mark the files as having been backed up. 
e. Backs up and marks the files as having been backed up. 
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241. Task Manager provides all of the following functions EXCEPT: 

 
a. Identify applications which are running and their executable processes. 
b. Provide detailed information on running applications including Thread ID, Process 
ID, etc. 
c. Ability to change the relative priority of the application. 
d. Information required to resolve IRQ and device conflicts. 
e. Status/availability of key system resources such as Physical Memory and Kernel 
Memory. 

 

242. Which of the following files is NOT part of the initial load sequence for the Windows 
NT operating system. 
 
a. BOOT.INI 
b. CONFIG.SYS 
c. NTDETECT.COM 
d. NTLDR 
e. BOOTSECT.DOS 

 

243. Which of the following is NOT installed by default (has to be specified by the 
installer) in Windows NT? 
 
a. TCP/IP 
b. NetBIOS 
c. RAS 
d. Workstation 
e. Server 

 

244. Which command is NOT used for performing common administrative tasks on a 
Windows NT network: 
 
a. NET USE 
b. NET VIEW 
c. NET SHARE 
d. NET CONFIG WORKSTATION 
e. All of the commands are routinely used. 

 

245. The complete range of Windows NT security features can be implemented on: 
 
a. NTFS 
b. FAT32 
c. HPFS 
d. FAT 
e. NFS 

 

246. Which of the following is NOT an advantage with implementing TCP/IP on Windows 
NT Workstation. 
 
a. Can be routed across wide area networks. 
b. Broad support across hardware and software systems. 
c. Is easily configurable and requires no legal registration for use in a WAN. 
d. Support for Internet protocols. 
e. All the statements (A - D) are advantages in implementing TCP/IP. 
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247. Out of the box Windows NT Workstation supports up to __ processor(s) in a 

computer. 
 
a. 1 
b. 2 
c. 3 
d. 4 
e. 5 

 

248. Windows NT can NOT be installed on a ________ computer. 
 
a. I386 based. 
b. RISC based. 
c. Macintosh. 
d. Alpha- based 
e. Compaq 

 

249. Which object can be used for managing both hardware profiles and user profiles? 
 
a. User Manager 
b. Program Manager 
c. My Computer 
d. Services Application from the Control Panel. 
e. C and D. 

 

250. Which of the following directories and/or objects are part of a user profile: 
 
a. Start Menu 
b. Recent Opened Documents 
c. Desktop 
d. Programs Folder 
e. All of the above are part of a user profile. 

 

251. Which of the following transports canNOT be routed? 
 
a. TCP/IP 
b. NWLink 
c. NetBEUI 
d. RAS 
e. PPTP 

 

252. Windows NT operating system files (ie. the files located in the WINNT\SYSTEM32 
directory) can be installed on: 
 
a. Primary partition of the first physical drive only. 
b. Primary partition of any physical drive. 
c. First logical partition of the first physical drive. 
d. Any logical partition of first physical drive. 
e. Any partition - All of the above. 
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253. Which 2 utilities can be used in tandem for determining whether a service failed to 

start and why? 
 
a. Server Manager to view service startup values and Windows Diagnostics to view 
service dependencies? 
b. Event Viewer to view stopped services, and Windows Diagnostics to view other 
service dependencies. 
c. The System from the Control Panel to view service startup values, and Windows 
Diagnostics to view service dependencies? 
d. Event Viewer to view stopped services, and Server Manager to view service 
startup values. 
e. All of the above can be used. 

 

254. Performance Monitor uses a series of counters that can be configured to track data 
for: 
 
a. Processors 
b. Memory 
c. Hard disks 
d. Processes 
e. All of the above. 

 

255. Event Viewer is used for recording events for which of the following logs: 
 
a. System log 
b. Security log 
c. Application Log. 
d. A, B, and C 
e. None of the above. 

 

256. Which of the following utilities can be used for remotely managing Windows NT 
workstations. 
 
a. Event Viewer 
b. Registry 
c. Windows Diagnostics 
d. User Manager 
e. a, b, c 

 

257. Which of the following events can be audited under Windows NT: 
 
a. Logon and Logoff 
b. File and Object Access 
c. Use of User Rights 
d. Security Policy Changes 
e. All of the above and three other types of events. 

 

258. In order to implement auditing on folder and file objects, what must be implemented 
on the Windows NT Workstation: 
 
a. Auditing has to be enabled through User Manager. 
b. The folder and file objects have to be located on a NTFS file partition. 
c. Auditing has to be defined (specified and assigned for either a group or user(s). 
d. Disk Administrator has to be configured. 
e. Items A, B, C in tandem. 
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259. Windows NT Diagnostics 

 
a. Identifies installed hardware and settings for diagnostic purposes. 
b. Monitor active applications on your computer, and start and stop them. 
c. Determines problems during session initialization, problems related to broadcast 
storms, and troubleshooting packets for transmission problems between computers. 
d. Enables you to view hardware and settings for diagnostic purposes. 
e.  

 

260. The Registry can be used to manage/perform all of the following tasks EXCEPT: 
 
a. Configuration of hardware. 
b. Configuration of software. 
c. Maintenance of multiple desktops and user profiles. 
d. Reinstallation of the operating system. 
e. All of the above. 

 

261. NTHQ: Windows NT Hardware Detection Tool 
 
a. Identifies installed hardware and settings for diagnostic purposes. 
b. Monitor active applications on your computer, and start and stop them. 
c. Determines problems during session initialization, problems related to broadcast 
storms, and troubleshooting packets for transmission problems between computers. 
d. Enables you to view hardware and settings for diagnostic purposes. 
e.  

 

262. In a Windows NT Domain roaming profiles can be defined for which of the following 
clients: 
 
a. Window NT Workstation 
b. UNIX 
c. MS DOS Clients 
d. Macintosh 
e. B, C, and D. 

 

263. Network Monitor 
 
a. Identifies installed hardware and settings for diagnostic purposes. 
b. Monitor active applications on your computer, and start and stop them. 
c. Determines problems during session initialization, problems related to broadcast 
storms, and troubleshooting packets for transmission problems between computers. 
d. Enables you to view hardware and settings for diagnostic purposes. 
e.  

 

264. Task Manager 
 
a. Identifies installed hardware and settings for diagnostic purposes. 
b. Monitor active applications on your computer, and start and stop them. 
c. Determines problems during session initialization, problems related to broadcast 
storms, and troubleshooting packets for transmission problems between computers. 
d. Enables you to view hardware and settings for diagnostic purposes. 
e.  
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265. Windows NT could not start because the \winnt root\system32\ntoskrl.exe file is 

missing. How can this file be recovered? 
 
a. Boot with the Emergency Repair Disk and choose Verify Windows NT System 
Files. 
b. Boot with the Windows NT Startup disk, choose Repair, and then Verify Windows 
NT System Files from the Emergency Repair Disk. 
c. Find a working Windows NT computer and use the EXPAND command to expand 
the compressed version of this file from the installation directory. Then copy the file 
to the system directory on the problem computer. 
d. Boot with a Windows NT Boot Disk and copy the file from this disk. 
e. Two of the choices (B and C) would allow you to recover the file. 

 

266. Which of the following Administrative Tools is NOT used for remotely managing 
client workstations in a Windows NT domain: 
 
a. Network Client Administrator 
b. System Policy Editor 
c. Remote Access Administrator 
d. Disk Administrator 
e. Event Viewer 

 

267. Performance Monitor can be used to gather information on objects and present 
information in the form of a: 
 
a. Chart 
b. Alert 
c. Log 
d. Report 
e. All of the above. 

 

268. Which application can be used to store and view data collected with Performance 
Monitor? 
 
a. Paint 
b. Excel 
c. Internet Explorer 
d. Calculator 
e. Telnet 

 

269. Which of the following characteristics apply to the domain network model: 
 
a. Resource access is provided by permitting access to users and groups that are 
members of the domain. 
b. User and group accounts are maintained on each workstation that is a member of 
the domain. 
c. A domain network provides a relatively low level of resource security. 
d. Resource and account management is centralized. 
e. A and D. 

 

270. The following services help to centralize/automate/streamline the implementation 
and management of TCP/IP on a Windows NT Workstation: 
 
a. DHCP: Dynamic Host Configuration Protocol 
b. WINS: Windows Internet Name Service 
c. DNS: Domain Name Service 
d. STM: Streams Manager 
e. A, B, and C. 
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271. Which of the following functions are managed by the Registry. 

 
a. The Security Logon Process - Mandatory Logon Process. 
b. Control Panel. 
c. Multiple hardware settings. 
d. Multiple desktop configurations. 
e. All of the above. 

 

272. Which of the following methods will NOT rescind a user's ability to log on a network 
account: 
 
a. Disabling the account. 
b. Restricting the access hours 
c. Deleting the account. 
d. Providing them with a Guest Account. 
e. Changing the password at the next logon. 

 

273. The following Remote Client tools can be distributed and installed to provide remote 
console operations on a Windows NT Server domain from a Windows NT 
Workstation: 
 
a. User Manager for Domains 
b. Server Manager 
c. System Policy Editor 
d. Disk Administrator 
e. A, B, and C. 

 

274. The registry can be used to modify the following elements EXCEPT: 
 
a. Specific printer settings unavailable from the printer object. 
b. OLE and DDE. 
c. Logon title, logon message, and logon background graphic. 
d. BOOT.INI file. 
e. File system parameters. 

 

275. Which of the following methods can be used for developing/extending the 
functionality of a "prototypical" user on a Windows NT domain. 
 
a. User Profiles 
b. Logon Script 
c. Home Directory 
d. Event Viewer 
e. A, B, and C. 

 

276. Both Windows NT Workstation and Windows NT Server utilize the identical 
Administrative Tools (Common). 
 
a. TRUE 
b. FALSE  
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277. Which of the following characteristics apply to the workgroup network model: 

 
a. A workgroup network model provides a high level of security for resource access. 
b. The workgroup model is best applied to smaller (fewer than 20 workstation 
groups). 
c. A workgroup model is identified by its domain controller. 
d. Each Windows NT computer participating in a workgroup must maintain a list of 
users that will be accessing the resources on that computer. 
e. B and D. 

 

278. When a network share and a NTFS local share are implemented on a folder object, 
the resulting access from a remote computer is based upon a combination of all the 
permissions with the most restrictive permission serving as the dominant/controlling 
permiss 
 
a. TRUE 
b. FALSE  

 

279. The Windows NT desktop and Start Menu are: 
 
a. based upon an underlying structure of directory, files, shortcuts, and registry 
information. 
b. preset and cannot be changed. 
c. cannot be controlled using the System Policy Editor. 
d. specific to one physical machine. 
e. specific to one user. 

 

280. Which of the following settings can NOT be modified on a typical DOS Program 
running under Windows NT (Note - The settings can be viewed using Explorer 
under the Windows NT GUI). 
 
a. Working directory 
b. Screen - full screen or window 
c. Background tasking /Idle Sensitivity 
d. Windows shortcut keys 
e. LPT ports 

 

281. Although they are not copied to user profile folders, the settings in the All Users 
folders, are used with user profile folders to create the user profile. 
 
a. TRUE 
b. FALSE  

 

282. PIFs are shortcuts for DOS based applications and can be used for controlling the 
behavior/performance of the application. 
 
a. TRUE 
b. FALSE  

 

283. Remote Administration of a Windows NT Server can be performed from a Windows 
NT Workstation. 
 
a. TRUE 
b. FALSE  
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284. For a DOS program, the Idle Sensitivity and Background settings can be used to 

impact a tradeoff between the performance of the application and the 
responsiveness of the Windows NT operating system. 
 
a. TRUE 
b. FALSE  

 

285. Is it possible to remotely manage the Registry. 
 
a. TRUE 
b. FALSE  

 

286. When a file or directory is moved from one directory to another, it retains its existing 
permissions and owner. 
 
a. TRUE 
b. FALSE  

 

287. When a file or directory is copied from one directory to another, it takes (inherits) the 
permissions of the new directory. The receiving directory acts as container for the 
new file or directory. 
 
a. TRUE 
b. FALSE  

 

288. Local groups are valid only for the computer on which they reside, while global 
groups are valid for the entire domain. 
 
a. TRUE 
b. FALSE  

 

289. User Manager and User Manager for Domains can be used interchangeably for 
managing users, groups, account policies, and auditing. 
 
a. TRUE 
b. FALSE  

 

290. Which tool can be used for defining and implementing customized user profiles for 
large numbers of users in a domain. 
 
a. Server Manager 
b. User Manger 
c. Disk Administrator 
d. System Policy Editor (POLEDIT.EXE) 
e. None of the above. 

 

291. The information contained in HKEY_CURRENT_USER on Local machine is a 
subset of the information found for HKEY_USERS on Local Machine. 
 
a. TRUE 
b. FALSE  

 

292. There is minimum of 5 different ways to map to / connect to a resource? 
 
a. TRUE 
b. FALSE  
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293. There is more than one method for adding a Windows NT Workstation client to a 

domain. 
 
a. TRUE 
b. FALSE  

 

294. The Resources section of the Windows NT diagnostic tool is useful for 
troubleshooting. 
 
a. TRUE 
b. FALSE  

 

295. A domain or workgroup can be down for up to 45 minutes before it is removed from 
the Browse list. 
 
a. TRUE 
b. FALSE  

 

296. Owing to the delay between the time when a computer goes down and when the 
computer entry is removed from the Browse list, up to 36 minutes can elapse before 
the Master Browser's list reflects the computer's condition. 
 
a. TRUE 
b. FALSE  

 

297. When your Windows NT workstation joins a domain, user accounts in the local 
Administrator and User groups are added to the domain Administrator group and to 
the domain Users group that the primary domain controller maintains. 
 
a. TRUE 
b. FALSE  

 

298. The User Manager program that comes with Windows NT workstation cannot 
administer the domain user and administrator accounts. 
 
a. TRUE 
b. FALSE  

 

299. Which of the following are basic elements of managing WINs on a Windows NT 
domain-based network: 
 
a. Static mappings 
b. Scavenging 
c. Replication 
d. Backing Up/Restoring the Database 
e. All of the above. 

 

300. Which of the following are basic elements of implementing DHCP on a Windows NT 
domain-based network: 
 
a. Scopes 
b. Client Leases 
c. Client Reservations 
d. Option Types 
e. All of the above. 
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301. Which of the following C2 security features does Windows NT support. 

 
a. Secure Logon 
b. Discretionary Access Control 
c. Auditing 
d. Memory Protection 
e. All of the above. 

 

302. Default Administrator shares and hidden shares both are implemented by placing a 
dollar sign ($) after the share name. 
 
a. TRUE 
b. FALSE  
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303. Which of the following power schemes are available in Windows XP Professional. 

 
a. Home/Office. 
b. Desk. 
c. Portable/laptop. 
d. Presentation. 
e. All of these; plus several others. 

 

304. The Computer Management Console can NOT be used for creating and managing 
shares remotely. True or false. 
 
a. TRUE 
b. FALSE  

 

305. Windows XP can install and configure non-Plug and Play devices. True or false. 
 
a. TRUE 
b. FALSE  

 

306. Windows XP Plug and Play automatically configures a device with one or more of 
the following resources except: 
 
a. Interrupt request (IRQ) 
b. Direct memory access (DMA) channels. 
c. Input/output (I/O) port addresses. 
d. Memory address ranges. 
e. LPT allocation 

 

307. WINS has the closest resemblance with: 
 
a. NetBIOS. 
b. DNS. 
c. IIS. 
d. DHCP. 
e. MS Exchange. 

 

308. Dynamic Host Configuration Protocol (DHCP) is: 
 
a. Allows a block of IP addresses to be set aside for computers that are connected 
only intermittently and then parcel out the addresses as they are required. 
b. a software service that dynamically maps IP addresses to computer’s NetBIOS 
names. 
c. a service running on a computer to offer dynamic configuration of IP addresses 
and related information to clients configured to use this service. 
d. a suite of standard protocols for connecting computers and building networks. 
e. Is a TCP/IP standard design to reduce the complexity of administering address 
configurations by using a server computer to centrally manage IP addresses and 
other related configuration details. 
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309. Domain Name System (DNS) is: 

 
a. Used for mapping host names to numeric TCP/IP addresses. 
b. A software service that dynamically maps IP addresses to computer’s NetBIOS 
names. 
c. A service running on a computer to offer dynamic configuration of IP addresses 
and related information to clients configured to use this service. 
d. A suite of standard protocols for connecting computers and building networks. 
e. Responsible for managing e-mails. 

 

310. The sysprep tool can be used in which three different contexts. 
 
a. Disk duplication. 
b. Script creation. 
c. Auditing. 
d. Registry replication. 
e. Automating min-setup. 

 

311. Setup Manager helps administrators to create answer files, which can then be 
utilized by Windows setup to perform unattended installations or upgrades of 
Windows. True/False. 
 
a. TRUE 
b. FALSE  

 

312. The Files and Settings Transfer Wizard can be used for migrating specific 
application settings including Microsoft Office: Access, Excel, Outlook, Powerpoint, 
and Word. Only the settings are migrated; not the actual applications. 
 
a. TRUE 
b. FALSE  

 

313. The following operating systems can be upgraded to Windows XP Professional: 
 
a. Windows 98 (All versions) 
b. Windows Millennium Edition 
c. Windows NT 4.0 Workstation (Service Pack 6 and later) 
d. Windows 2000 Professional (including service packs) 
e. Windows XP Home Edition 

 

314. Windows XP Snap-In "Security Templates" is equivalent of following Windows NT 
tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager 
d.  
e.  

 

315. For offline network shares, there are two options for storing files: automatic caching 
and manual caching. True/False. 
 
a. TRUE 
b. FALSE  
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316. Windows XP Snap-In "Group Policy" is equivalent of following Windows NT tool: 

 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager 
d.  
e.  

 

317. Which of the following tasks can be performed on a basic disk? 
 
a. Create and delete primary and extended partitions. 
b. Create and delete logical drives within an extended partition. 
c. Format a partition and mark it as active. 
d. Check disk properties 
e. Establish drive letter assignments. 

 

318. Which of the following characteristics describe the functionality of MMC - Microsoft 
Management Console: 
 
a. MMC is a windows-based MDI application. 
b. Launch Registry Editor. 
c. The console itself has no management behavior, it is a host that controls other 
software. 
d. Export information. 
e. The snap-in manager saves the software settings into a .msc file. 

 

319. When logged on as a normal user, Windows Explorer, Printers folder, and desktop 
items can be started by an administrator using the runas command to gain full 
administrative control on those items. True or false. 
 
a. TRUE 
b. FALSE  

 

320. The following information/services are part of the Help and Support Center: 
 
a. Online Help 
b. Remote Assistance 
c. Compatibility 
d. Automatic Updates 
e. Tools 

 

321. Internet Connection Firewall is available for the following types of connections: 
 
a. LAN: Local Area Network 
b. PTPOE: Point-to-Point Over the Ethernet 
c. VPN: Virtual Private Network 
d. Dial-up 
e. TOIPF 

 

322. Universal Plug and Play extends the Device and Play capability to the entire 
network by: 
 
a. Enabling discovery and control of devices. 
b. Including networked devices and services - network-attached printers, Internet 
gateways, and consumer electronics equipment. 
c. Universal Serial Bus (USB) IEEE 1394 
d. Peripheral Component Interface (PCI) and other buses 
e. Discontinuation of Autoplay 
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323. Which of the following tabbed pages have been added/changed to the System 

properties: 
 
a. System Restore 
b. Remote 
c. Automatic Updates 
d. Computer Remote 
e. Advanced 

 

324. The following elements of the Windows XP User Interface and desktop have been 
changed: 
 
a. Start Menu 
b. Taskbar 
c. Desktop Clean up 
d. Folders 
e. Command prompt 

 

325. Which of the following new hardware technologies have been incorporated into 
Windows XP: 
 
a. Wireless networking devices. 
b. Plug and play. 
c. Universal Serial Bus (USB) 
d. High resolution monitor up to 200 dots per square inch (dpi). 
e. Discontinuation of Autoplay. 

 

326. Which of the following enhancements have been made to the Windows XP user 
interface: 
 
a. Multiple users can switch between accounts without having to restart the 
computer. 
b. Help is available for remembering a forgotten password. 
c. Storage of multiple user names and passwords. 
d. Protecting Windows XP Professional against piracy. 
e. Dual boot with Windows NT 4 on a shared system and boot partition. 

 

327. System Monitor is used for measuring the performance of a local or networked 
computer? True or False. 
 
a. TRUE 
b. FALSE  

 

328. Windows XP Snap-In "Local Users and Groups" is equivalent of following Windows 
NT tool: 
 
a. User Manager Policies Menu 
b. System Policy Editor 
c. User Manager 
d.  
e.  
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329. Which one of the following files is not a Windows XP startup file: 

 
a. BOOT.INI 
b. NTDETECT.COM 
c. NTLDR 
d. NTBOOTDD.SYS 
e. CONFIG.SYS 

 

330. ACPI enabled mobile computers can utilize which of the following three buttons for 
controlling system power: 
 
a. Power button. 
b. Task Manager. 
c. Start menu. 
d. Sleep button. 
e. Lid switch 

 

331. Which of the following Windows XP Professional features provide additional 
functionality/support for mobile users: 
 
a. Fast system startup. 
b. Folder redirection. 
c. Offline files. 
d. Hibernation. 
e. All of the above; plus other new features. 

 

332. Remote Desktop Web Connection provides virtually the identical functionality as 
Remote Desktop connection, but delivers this functionality over the Internet. Remote 
Desktop Web Connection must be running on a web server and the client computer 
must have  
 
a. TRUE 
b. FALSE  

 

333. The major benefits of Remote Desktop features/facilities are: 
 
a. Console security. 
b. Color support - enhanced. 
c. Multitasking 
d. Resource redirection. 
e. A, B, and D. 

 

334. The Remote Desktop Protocol works on which of the following TCP/IP connections: 
 
a. LAN: local area network. 
b. DSL: Digital Subscriber Line 
c. ISDN: Integrated Services Digital Network 
d. WAN: wide area network 
e. All of the above. 

 

335. There are two kinds of Group Policy objects: Nonlocal Group and Local Group. 
True/false. 
 
a. TRUE 
b. FALSE  
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336. The following tasks can be performed using Group Policy and its extensions: 

 
a. Manage registry-based policy through Administrative Templates. 
b. Assign scripts such as computer startup and shutdown, and logon and logoff. 
c. Redirect folders from the Documents and Settings folder on the local computer to 
network locations. 
d. Manage applications - assign, publish, update, or repair. 
e. All of the above apply - A - D. 

 

337. Group Policy and System Policy utilize the identical tools, have the same number of 
settings, and have compatible security settings. True/false. 
 
a. TRUE 
b. FALSE  

 

338. Which of the following methods can be used for accessing System Restore 
functionality: 
 
a. System Restore Wizard accessed through the Start menu. 
b. System Restore can be accessed through the Control Panel. 
c. System Restore can be accessed through the Help and Support Center. 
d. Using the command prompt restore utility. 
e. A, B, and C. 

 

339. Recovery Console can be used to perform the following tasks: 
 
a. Start recovery tools. 
b. Start and stop services. 
c. Access files on the hard disk. 
d. Perform advanced tasks, such as manually replace corrupted system files. 
e. All of the above - A, B, C, and D. 

 

340. Device Manager can be used to perform which three tasks: 
 
a. Update the device drivers for hardware. 
b. Modify hardware settings. 
c. Install networking protocols. 
d. Install printers. 
e. Troubleshoot problems. 

 

341. The Windows XP boot loader process is:<ol><li>Sets an X86-based processor to 
run in 32-bit flat memory mode.</li><li>Starts the file system.</li><li>Reads the 
Boot.ini file.</li><li>Detects hardware and hardware profiles.</li></ol> 
 
a. TRUE 
b. FALSE  

 

342. Windows XP offers two types of disk storage: basic and dynamic? True or false. 
 
a. TRUE 
b. FALSE  

 

343. The "disk quota" refers to: 
 
a. the size of the largest file on that disk. 
b. the maximum amount of disk space available for paging file. 
c. the size of the largest folder on that disk. 
d. the maximum registry size. 
e. the maximum amount of disk space any given user can consume. 
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344. When a file or directory is copied from one directory to another, it retains the 

permissions from its original location. True or false. 
 
a. TRUE 
b. FALSE  

 

345. Which one of the following permissions does NOT apply to files: 
 
a. Full Control. 
b. Read & Execute. 
c. Read. 
d. List Folder Contents. 
e. Modify. 

 

346. Appending a share name with a dollar ($) sign makes the share: 
 
a. Inaccessible. 
b. Read-only. 
c. Available for only one connection. 
d. Invisible to browsing over the network. 
e. Available to only Windows XP clients. 

 

347. The following levels of permissions can be allowed/denied to users or groups while 
sharing a folder: 
 
a. Read. 
b. Change. 
c. Full Control. 
d. Delete. 
e. Three of the choices - A, B, C apply. 

 

348. Which three of the following are new features of the NTFS v5 file system: 
 
a. Disk quotas. 
b. File permissions. 
c. Encryption. 
d. Ownership. 
e. Reparse points. 

 

349. Windows XP supports the FAT32 file system. True or false. 
 
a. TRUE 
b. FALSE  

 

350. Windows XP supports the following file systems: 
 
a. HPFS 
b. NTFS 
c. FAT or FAT16 
d. FAT32 
e. Three of the choices - B, C, and D. 
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351. When using dynamic volumes the following limitations apply: 

 
a. An installation can not be performed on a dynamic volume which was created 
from unallocated space on a dynamic disk. 
b. Dynamic disks are not supported on portable computers and most removable 
disks. 
c. Dynamic disks cannot be accessed by or created on computers running MS-
DOS, Windows 95, Windows 98, Windows XP home edition while dual booting 
Windows 2000 Professional. 
d. When a basic volume is converted to a dynamic disk; it can be installed onto but 
not extended. 
e. All of the above are limitations of dynamic volumes. 

 

352. Which of the following tasks can be performed on a dynamic disk? 
 
a. Create and delete simple, spanned, striped, mirrored, and RAID-5 volumes. 
b. Extend a simple or spanned volume. 
c. Remove a mirror from a mirrored volume or split the volume into two volumes. 
d. Repair mirrored or RAID-5 volumes. 
e. Reactive a missing of offline disk. 

 

353. The common areas which should be analyzed for optimizing Windows XP 
Professional performance are: 
 
a. Processor scheduling. 
b. Memory Management. 
c. Graphics-intensive features from the menu system. 
d. startup applications, processes, and services 
e. All of the above. 

 

354. The Registry control set subkeys are: 
 
a. \CurrentControlSet 
b. \Clone 
c. \Select 
d. \Setup 
e. None of the above. 
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