Computer Applications - Windows Fundamentals Competency Assessment

In order to learn which questions have been answered correctly?
1. Print these pages.
2. Answer the questions.
3. Send this assessment with the answers via:
a. FAXto (212) 967-3498.
Or
b. Mail the answers to the following address:
SYS-ED
PO Box 1213
New York, NY 10156

Client contact:

Name:

Company:

Address:

City, State, Zip:

Phone Number:

Fax Number:

E-mail:
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Question

Answer

MS Windows (98, XP, and Vista) allows you to open and work with multiple
windows simultaneously.

a) True
b) False

Windows cannot be resized and moved.

a) True
b) False

An is the picture that represents an object, such as a file or program.

a) Icon
b) Image
c) Interface

Folders can store other folders, as well as files.

a) True
b) False

Folders can be created, renamed, moved and deleted.

a) True
b) False

Folders cannot appear on the desktop:

a) True
b) False.

A program can be installed used the Control Panel.

a) True
b) False

Once a program has been installed, it cannot be removed.

a) True
b) False

The Control Panel can be used to view information about print jobs, such as the
order in which documents will-be printed.

a) True
b) False

10.

refers to the operating system and applications such as Vista and
Microsoft Excel.

a. Software
b. CPU
c. Hardware
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11. The is a collection of memory-resident and disk-resident programs
that control the overall operation of the PC hardware.
12. The CPU interprets software instructions and controls the overall activity of the PC
and communication to the peripheral devices.
a. True
b. False
13. Many PC’s include other hardware devices, such as a DVD drive, scanner, and
USB devices.
a. True
b. False
14. The monitor and printer transmit information from the PC and are known as
a. software
b. output devices
c. input devices
15. A Microsoft Windows workstation and a UNIX-variant workstation such as Linux,
can not interoperate on the same network or through the Internet.
a. True
b. False
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