
CICS for Operators  Assessment 

In order to learn which questions have been answered correctly: 

1. Print these pages. 

2. Answer the questions. 

3. Send this assessment with the answers via: 

a. FAX to (212) 967-3498. 

Or 

b. Mail the answers to the following address: 

SYS-ED 
PO Box 1213 
New York, NY 10156 

 
Client contact: 
 

Name: 
 

Company: 
 

Address: 
 

City, State, Zip: 
 

Phone Number: 
 

Fax Number: 
 

E-mail: 
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CICS for Operators  Assessment 

 
QNO Question Answer 
1.  All of the following software functions are required for online processing except: 

 
a. Find and load programs. 
b. Associate programs with a terminal. 
c. Start the execution for the first program related to the requested function. 
d. Provide resources for each task (memory, file accesses). 
e. Garbage collection 

 

2.  Which of the following system management functions are included in CICS. 
 
a. Task 
b. Storage 
c. Semaphores 
d. TCP/IP 
e. Time 

 

3.  File management services can processes: 
 
a. Variable length record processing 
b. TCP/IP requests 
c. Memory requests 
d. Buffering of terminal commands 
e. None of the above 

 

4.  The functions/facilities of BMS include which of the following: 
 
a. Application Related Service 
b. Provides Device Independence 
c. VSAM Processing 
d. Simplifies Application Programming 
e. Terminal Paging 

 

5.  The DCT has information for each: 
 
a. Extrapartition or intrapartition Transient Data Queue. 
b. VSAM data set 
c. Terminal 
d. District of the CPU 
e. None of the above 

 

6.  Which of the following class(es) are associated with Start or Restart: 
 
a. Cold 
b. Warm 
c. Emergency 
d. Hot 
e. None of the above 

 

7.  The classes of start/restart may be specified in the: 
 
a. FCT 
b. SIT or as a SIT override 
c. Start Initialize Table 
d. Start Control Block 
e. None of the above 
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QNO Question Answer 
8.  Which of the following commands would perform a system shutdown. 

 
a. KILL CICS 
b. TERMINATE 
c. CEMT PERFORM SHUTDOWN 
d. CEDF 
e. CEOT 

 

9.  Multiregion operation (MRO) enables a console to: 
 
a. Check the memory on another system. 
b. Start/terminate any CICS region. 
c. Communicate with a CICS system in any region. 
d. Send messages to the TSO region. 
e. No such option available in CICS. 

 

10.  In the final stages of initialization, a set of programs can be executed as specified in 
a 
 
a. PLT 
b. FSI 
c. BMS 
d. PDS 
e. SIT 

 

11.  SIT overrides are not validated until: 
 
a. System startup 
b. System shutdown 
c. TCT startup 
d. After the end of input has signaled with .END. 
e. None of the above 

 

12.  The startup key word for maximum active tasks is: 
 
a. AMXT 
b. MAT 
c. ATM 
d. LSD 
e. None of the above 

 

13.  Before initiating emergency restart: 
 
a. Clear out the buffers. 
b. Print the log. 
c. Analyze the failure that caused the system to terminate abnormally. 
d. Run the DSA procedures. 
e. None of the above. 

 

14.  The following message IEC16I 080-ccc,jjj,sss,ddn,ddd,vol,cln,dsn,cat appears: 
 
a. When temporary storage and VSAM transient data intrapartition data sets are 
empty. 
b. When temporary storage and VSAM transient data intrapartition data sets are full. 
c. During a system crash. 
d. At the successful shutdown. 
e. None of the above. 
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QNO Question Answer 
15.  When operating CICS with CICS recovery options: 

 
a. Logging is always performed on every transaction. 
b. Backout procedures may be used to restore recoverable resources to a logically 
consistent state. 
c. The system executes faster. 
d. All error messages are routed to TS queues. 
e. All of the above. 
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